TERMS AND CONDITIONS OF SALE OF ALL PRODUCTS OF NORMAN TOOL INC.

ACCEPTANCE. All orders and sales contracts are subject to acceptance or rejection by the Seller, and are not
binding on the Seller unless and until so accepted. Acceptance of an order by the Seller constitutes a complete
and binding contract governed by the terms and conditions of sale appearing herein and by the laws of the State
of Indiana. Acceptance is at all times subject to availability for delivery of the goods covered by each order, and
to the Seller’s prices for said goods in effect at the time of shipment, unless otherwise agreed in a separate
Agreement signed by the Buyer and the Seller. Prices on the face hereof are those in effect on the date this
invoice was prepared.

SHIPMENTS. In the event shipments hereunder are to be made over a period of time, the Buyer shall allow for
adequate lead time and shall specify by purchase order or otherwise in writing to the Seller the quantity, packing
and delivery date desired for deliveries of the Product during such periods. The Seller will endeavor to comply
with the Buyer’s wishes as so expressed, however, the Seller shall not be liable for delay or short shipment
caused by reasons beyond the Seller’s control. The Seller reserves the right to pack the Product otherwise than is
specified by the Buyer as aforesaid.

LIABILITY. Upon acceptance by the Buyer’s carrier or upon delivery to the Buyer’s premises, whichever comes
first, the Buyer assumes all responsibility and liability for loss and damage resulting from the handling, storage or
use of the Product. The Seller’s liability with respect to the Product and under this contract shall be limited to the
purchase price of the Product supplied hereunder in respect of which damages are claimed. THE SELLER SHALL IN
NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL OR OTHER DAMAGES RESULTING FROM DELAYED
DELIVERY, SHORT SHIPMENT, HANDLING STORAGE, USE OR OTHERWISE OF THE PRODUCT SOLD HEREUNDER.
FORCE MAIJEURE. Deliveries or acceptance of the Product may be delayed or suspended by the Seller or the
Buyer in the event of Act of God, war, riot, fire, explosion, accident, flood, sabotage, inability to obtain fuel,
power, raw material, labor, containers or transportation, facilities, governmental laws, regulations, order or
action, breakage or failure of machinery or apparatus, national defense requirements or any other event beyond
the reasonable control of such party or in the event of labor trouble, strike, lockout or injunction (whether or not
such labor event is within reasonable control of such party), any of which events prevent the manufacture,
shipment, or acceptance of a shipment of the Product or of a material upon which the manufacture of the
Product is dependent. If, because of such event, the Seller is unable to supply part or total demand for the
Product or if the Buyer, because of any such extent, is unable to accept part or total of quantity contracted for
the affected party shall be exempted to such extent form its obligations hereunder with respect to the particular
delivery involved upon giving prompt notice of such event to the other party. The other party shall be likewise
exempted from its corresponding obligations, but this contract shall otherwise remain unaffected.

LIMITED WARRANTY. The Seller warrants that its products are free from defects in material and
workmanship. This Limited Warranty shall be applicable for a period of six months from the date of initial
shipment of any product. The terms of this Limited Warranty do not in any way extend to parts of the product
thereof which have a life, under normal usage, inherently shorter that the six months previously stated. Seller
will, at its option, repair or replace the defective product if Seller determines it is defective within the warranty
period and if it is returned, freight prepaid, to Seller. Replacement parts will be shipped F.O.B. Seller’s
plant. Seller is not obligated to furnish service under this Limited Warranty: a) to repair damage resulting from
attempts by personnel other than Seller’s representatives to install, repair, or service the product; b) to repair
damage resulting from improper use or from connecting the product to incompatible equipment; or c) if

personnel other than Seller’s representatives, without Seller’s prior permission, modify the product.
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EXCEPT AS EXPRESSLY SET FORTH HEREIN, SELLER MAKES NO OTHER REPRESENTATIONS, PROMISES, GUARANTEES OR
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND SELLER EXPRESSLY DISCLAIMS ALL
WARRANTIES NOT EXPRESSLY STATED HEREIN. IN THE EVENT THE PRODUCT IS NOT FREE FROM DEFECTS AS
WARRANTED ABOVE, A CUSTOMER'S SOLE REMEDY SHALL BE REPAIR OR REPLACEMENT AS PROVIDED ABOVE. UNDER
NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR ANY INJURIES, DAMAGE TO OR REPLACEMENT OF OTHER PRODUCTS
OR PROPERTY, COSTS FOR RECOVERING, REPROGAMMING, OR REPRODUCING ANY PROGRAM OR DATA USED WITH THE
PRODUCT.

EXCEPT AS EXPRESSLY PROVIDED HEREIN, IN NO EVENT SHALL SELLER BE LIABLE TO ANY CUSTOMER OR ANY THIRD
PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES OF ANY KIND OR NATURE
ARISING OUT OF OR RELATING TO THIS WARRANTY OR CONNECTED WITH OR RESULTING FROM THE MANUFACTURE,
SALE, DELIVERY, RESALE, REPAIR, REPLACEMENT, OR USE OF ANY PRODUCT OR THE FURNISHING OF ANY SERVICE OR
PART THEREOF, WHETHER SUCH LIABILITY IS BASED IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR
OTHERWISE, EVEN IF WARNED OF THE POSSIBILITY OF ANY SUCH DAMAGES.

SELLER IS NOT RESPONSIBLE FOR THE LOSS OF ANY DATA UNDER ANY CIRCUMSTANCES AND ANY SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES THAT MAY RESULT THEREOF.

SELLER’S ENTIRE LIABILITY FOR ANY AND ALL DAMAGES OR LOSSES ARISING OUT OF OR RELATED TO THE DELIVERABLE
ITEMS PURCHASED FROM SELLER SHALL BE THE TOTAL PRICE PAID BY BUYER TO SELLER FOR THE DELIVERABLE ITEMS
PURCHASED HEREUNDER.

6. TERMS OF PAYMENT. Unless otherwise agreed in writing by the Seller, the terms of payment under this
Agreement shall be net 30 days and payment shall be made immediately available without discount. The Seller
shall not be obligated to ship any materials hereunder unless the Buyer has paid in full all invoices for material in
accordance with the terms of payment. For purposes of payment, each order and shipment shall be considered a
separate contract and the Buyer shall not be entitled to set off against payments owing any amounts owing or
alleged to be owing from the Seller to the Buyer for adjustments, set-offs or claims hereunder.

7. BINDING EFFECT. Any modifications of these Standard Terms and Conditions shall not be binding on the Seller
unless signed on behalf of the Seller by a representative authorized to do so, regardless of whether the Seller
commences shipping material ordered hereunder and accepts payments therefore.

8. GOVERNING LAW. The validity, interpretation and performance of this contract shall be governed and
construed in accordance with the laws of the State of Indiana.

9. LATE CHARGE. 1 %% per month late charge on overdue amounts (annual rate of 18%).

10. The Seller may, prior to written approval, accept such materials that are excess to customer requirements or
incorrectly ordered. The acceptance of such materials is conditional upon the material having the seal intact and

the packaging being in resalable condition as determined by the Seller at the time of acceptance. A restocking
fee of 20% of the value of the material will be due from the Buyer.



